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A ENTI TLEMENT TO EXPEDI TED SERVI CE (7 CFR 273.2(1) (1))

The follow ng households are entitled to expedited services:

1. Househol ds with less than $150 in nonthly gross incone,
provided their liquid resources (e.g. cash on hand, checking
and savi ngs accounts, savings certificates, and lunmp sum
paynments as described in Part I X C.) do not exceed $100;

2. M grant or seasonal farmmrker househol ds who are destitute, as
defined in Part V.F., provided their liquid resources do not
exceed $100;

3. Househol ds whose conbi ned nonthly gross incone and liquid
resources are less than the household's incurred nonthly rent
or nortgage, and utilities, regardless of how or if the
househol d pays the expenses. |If the household indicates it
incurs separate heating or cooling costs or that it receives
Low I ncone Honme Energy Assi stance Program benefits, the agency
may use the utility standard, unless the househol d chooses to
use actual costs.

Exenpt ed resources and excl uded i ncome are not considered in making

the expedited determ nation. The penalty PA income for nonconpliance

and inconme that has been averaged, such as self-enploynment, contract,
etc., nust be counted however.

Expedited services processing will apply at initial application,

reapplication or for households that file recertification

applications during the nonth after the certification period expires.
B. | DENTI FYI NG HOUSEHOLDS NEEDI NG EXPEDI TED SERVI CE

The | ocal agency nust design its application procedures to identify
househol ds eligible for expedited service once the household files an
application. The agency mnmust designate personnel to be responsible
for screening applicants as they contact the agency to request
assistance or to be responsible for reviewi ng applications for
entitlement if the applicant is not in the agency to allow the
screening. |If the applicant is not in the agency and the applicant
failed to conplete the application sufficiently for the agency to
screen successfully, the agency must attenpt to contact the household
by tel ephone, if a number is on the application

If the local agency discovers that a household is entitled to
expedited service after the initial screening failed to identify
entitlement, the |l ocal agency nust provide expedited service to the
househol d within the processing standards described in Part V.C

The | ocal agency may use the Expedited Service Checklist in Part
XXI'V, Forns, to carry out the screening function
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C. PROCESSI NG STANDARDS (7 CFR 273.2(i)(3)(i))

For households entitled to expedited service, except those househol ds
entitled to a waiver of the office interview, the |ocal agency nmust nake
food stanp benefits available to the household no | ater than seven cal endar
days after the application filing date. For residents of public
institutions who apply for SSI and food stanp benefits before rel ease from
the institution, the food stanp application filing date is the date the
applicant is released fromthe institution. Eligible households that apply
after the 15'" day of the nonth nust also receive benefits for the nonth
followi ng the nonth of application by the seventh day.

I f the agency discovers that a household is entitled to expedited service
at any time during the seven-day period after the application date, the
agency nust provide the benefits by the seventh day of the application. |If
t he agency makes the expedited entitlement discovery after the seventh day
of the application date, the agency nmust provide benefits within seven

cal endar days of the discovery date.

El i gi bl e househol ds that provide all infornmation needed to process the
expedi ted application within seven cal endar days follow ng the date of
application are entitled to receive benefits within seven cal endar days
followi ng the date of application. |If the household provides the
information after the seventh day followi ng the date of application, the
agency has seven cal endar days to process the application, beginning with
the date the household provides the information. 1f the household does not
provi de requested informati on by the 30th day, the agency nust send the
househol d a notice to extend the processing of the case for an additiona
30 days. The agency nust informthe household of the normal verification
standards that the household nust now neet in order to deternmnne
eligibility. Procedures for verifying information used to deterni ne
eligibility are in Part V.D

Qut-of -Office Interviews (7 CFR 273.2(i)(3)(iii))

If a household is entitled to expedited service and is also entitled to a
wai ver of the office interview under the provisions in Part Il.D., the

| ocal agency nust conduct the interview (unless the household cannot be
reached) and conplete the application process within the expedited service
st andards.

The first day of the processing standard count is the cal endar day
followi ng the application filing. |If the |ocal agency conducts a tel ephone
interview and must nmail the application to the household for signature, the
expedi ted standards will not include any mailing tine involved. Miling
time will only include the days the application is in the mail to and from
the household and the days the application is in the household' s possession
pendi ng signature and nmailing.
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Exanpl e

A househol d qualifying for an out-of-office interview nails an
application reporting no income and no resources. The |oca
agency receives the application on Thursday, Decenber 2. The
| ocal agency conducts a tel ephone interview on Mnday,

Decenber 6, conpletes the remai nder of the application, and
verifies the identity of the household through a collatera
contact. That sane day, EWnmails the application back to the
client to be signed again. The agency receives the resigned
application on Monday, Decenber 13. The agency nust provide
the household with its EBT card and have benefits posted by
Friday, Decenmber 17. The period Monday, Decenber 6 through
Monday, Decenber 13, inclusive, is considered mailing tinme and
does not count in determ ning the expedited processing

st andar d.

D. VERI FI CATI ON PROCEDURES FOR EXPEDI TED SERVI CE (7 CFR 273.2(i)
(4)(i); 273.2(i) (4 (ii))

To expedite the certification process, the | ocal agency nust postpone al
verifications required by Part II1l1.A , except the identity of the
applicant, if the agency is unable to obtain the verifications within the
al | owabl e processing tinme. The agency may verify the identity of the
applicant through a collateral contact or readily avail abl e docunentary
evidence. 1In addition, if the agency is unable to conduct the
certification interview within the processing time and an eligibility
determ nati on and all otment cal cul ati on can be nmade based on the
application or screening process, the agency nust postpone the interview.

The agency nust nmake all reasonable efforts to verify the household's

resi dence, incone and liquid assets statenment (including a statenment that
t he househol d has no inconme) and all other mandatory verifications within
t he expedited processing standards, through collateral contacts or readily
avail abl e docunentary evidence before certification. The agency nmmy not
del ay benefits beyond the expedited processing standards, however, solely
because these eligibility factors have not been verifi ed.

The | ocal agency should attenpt to obtain as much additional verification
as possible, but should not delay the certification of households entitled
to expedited service for the full expedited processing period when the

| ocal agency has determined that it is unlikely that other verification can
be obtained within this period.
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The applicant nust register for enployment in accordance with Part VIII.A.,

unl ess exenpt or unless an authorized representative applies on the
househol d’ s behal f. The | ocal agency nay attenpt to regi ster other
househol d nmenbers but must postpone the registration of other househol d
menbers if it cannot be acconplished within the expedited processing
peri od.

Once the household has supplied the nane of an acceptable collatera

contact or has asked the local agency for assistance in locating such a
contact, the agency shall pronmptly contact the collateral contact or

ot herwi se assist the household in obtaining the necessary verification. |If
the household is unable to provide docunentary evidence or the nane of a
collateral contact, the EWnust assist the household in obtaining suitable
verification.

Househol ds entitled to expedited service nmust furnish a social security
number for each person or apply for one for each person by the postponed
verification deadline. Household nenbers who are unable to provide the
required social security nunber or who do not have one prior to the
verification deadline may continue to participate only if they satisfy the
good cause requirenents with respect to social security nunber policy
specified in Part VII.G 4.

Once the applicant verifies identity and the applicant registers for work,
if appropriate, the agency nust not delay benefits beyond the delivery
standard defined in Part V.C

E. CERTI FI CATI ON PROCEDURES FOR EXPEDI TED SERVI CE (7 CFR 273.2(i)(4)
(iii)

Househol ds that are certified on an expedited basis and that have provided
all necessary verifications as required must have a normal certification
period. The length of the certification period and benefit delivery date
is determ ned by the application date.

1. If verification was postponed, and the application was filed on the
1st through the 15th of the nmonth, the |ocal agency may certify the
househol d for the month of application only; or assign a nornal
certification period to those househol ds whose circunmstances woul d
otherwi se warrant a longer certification period. |In either case,
however, benefits may not continue past the nonth of application if
verification continues to be postponed, even if the household is not
entitled to an allotnent for the nmonth of application because
benefits prorated to | ess than $10.

If certified only for the nonth of application, the | ocal agency nust
send the Notice of Expiration in accordance with the provisions of
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Part IV.C. The household rmust reapply and conplete the verification

requi renents that were postponed. |If a certification period of
| onger than one nmonth is assigned, the |local agency nust notify the
household in witing that no further benefits will be issued unti

t he postponed verification is conpleted. The notice nust also

i nclude information that the household nmust provide the postponed
verification by the 30th day follow ng the date of application or the
househol d's case will be cl osed.

Additionally, the notice nust advise the household that if
verification results in changes in the household's eligibility or
| evel of benefits, the | ocal agency shall act on those changes

wi t hout an advance noti ce.

In instances when the household is not entitled to an allotnment for
the nonth of application, a determination of ineligibility nmust be
made and the denial notice sent within seven days of the application

date. If an eligibility determ nation can be nmade for the nonth
followi ng the nonth of application, that determ nation nust also be
made within seven days. |If eligible, benefits for the nonth

followi ng the nonth of application nust be issued by the nornal
i ssuance cycle however; verifications nust be obtained before
benefits nmay be issued.

2. The agency nust certify a household that applies on or after the 16th
day of the nonth for at |least the nonth of application and the next
mont h or assigned a |longer certification period, if circunstances
warrant it. The agency nust issue prorated benefits to the househol d
for the nonth of application and the second month's full benefit
within the expedited processing tinme if the household is eligible to
recei ve benefits. The household nust receive benefits for the second
nmonth at the tine of certification regardl ess of whether
verifications have been postponed.

The househol d nmust submit postponed verifications no later than the

| ast day of the nmonth followi ng the nonth of application. The agency
must notify the household in witing that the case will be closed if
t he househol d does not conpl ete postponed verification by the end of
the second nonth. The househol d nust receive benefits for the third
month by the first day of the nonth, or by the seventh working day,
whi chever is greater.

In instances when the household is not entitled to benefits for the
mont h of application, the household nmust receive benefits for the
month followi ng the month of application, if eligible, within seven
days of the application date.

3. There is no limt to the nunber of tinmes a household can be certified
under expedited procedures, as long as, prior to each expedited
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certification, the household either conpletes the verification

requi renents that were postponed at the |ast expedited certification;
or, was certified under normal processing standards since the | ast
expedi ted certification.

A househol d nust reapply if the agency closes the case because of the
househol d's failure to provide postponed verifications within the 30
days allowed. |If the agency is aware that this is a second expedited
application, the household will have seven days follow ng the
application date to provide the postponed verifications fromthe
prior application regardless of how long it has been since the prior
application. |If the household does not provide verifications wthin
the seven days, then the agency nust process the reapplication under
nor mal processing gui delines.

The second application must have the sane case name as the first
expedi ted application for which the verifications were postponed. |If
the second application is filed in another locality, then the
househol d may provide the postponed verification to either locality.

A househol d that requests, but is not entitled to, expedited service,
must have the application processed according to nornmal standards.

F. DESTI TUTE M GRANT OR SEASONAL FARMAORKER HOUSEHOLDS (7 CFR
273.10(e) (3))

M grant or seasonal farmmrker households may have little or no i ncone at
the tinme of application and nmay be in need of i mediate food assistance,
even though they receive income at sone other tinme during the nonth of
application. The |local agency nmust use the follow ng procedures to
det er mi ne when households in these circunstances may be consi dered
destitute and, therefore, entitled to expedited service and special incone
cal cul ati on procedures:

1. Househol ds will be considered destitute and nust be provided
expedi ted service when the only inconme for the nonth of application
was:
a. received prior to the date of application; and,
b. was froma term nated source

For m grant workers, the grower, corporation or company is considered
the source of income. The crew |eader is not considered the source
of income. A mgrant who noves from one grower, corporation or
conmpany is considered to have noved froma term nated i ncome source
to a new source. A change of crops, unless it involves a change in
growers, is not considered a new source of incone.
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If income is received on a nonthly or nmore frequent basis, it shal
be considered as coning froma term nated source if it will not be
received again fromthe sane source during the bal ance of the nmonth
of application or during the foll ow ng nonth.

If income is normally received | ess often than nonthly, however, the
nonrecei pt of income fromthe sane source in the bal ance of the nmonth
of application or in the following nmonth is inappropriate to use as a
guideline to determ ne whether or not the income is terminated. For
househol ds that normally receive inconme |ess often than nonthly, the
i ncome shall be considered as coning froma term nated source if it
will not be received in the month in which the next payment woul d
normal |y be received.

2. Househol ds whose only inconme for the nonth of application is froma
new source shall be considered destitute and shall be provided
expedi ted service if income of nore than $25 from the new source will
not be received by the 10th cal endar day after the date of
application. These households may expect to start receiving incone
froma new job.

I ncone which is normally received on a nmonthly or nore frequent basis
shall be considered to be froma new source if incone of nore than
$25 has not been received fromthat source within 30 days prior to
the date the application was fil ed.

If income is normally received | ess often than nonthly, however, it
shall be considered to be froma new source if inconme of nore than
$25 was not received within the last normal interval between

paynments.

3. Househol ds may receive both income froma terminated source prior to
the date of application, and incone froma new source after the date
of application. They will still be destitute if:

a. they receive no other income in the nonth of application; and,
b. i ncone of nore than $25 fromthe new source will not be

received by the 10th day after the date of application

4, Destitute migrant or seasonal farmamrker househol ds shall have their
eligibility and | evel of benefits cal culated for the nonth of
application by considering only income which is received between the
first of the nonth and the date of application. Any inconme froma
new source that is anticipated after the day of application shall be
di sregar ded.
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Somre enpl oyers provide travel advances to cover the travel costs of
new enpl oyees who rmust journey to the location of their new
enployment. To the extent that these paynents are excluded as

rei mbursenents, receipt of travel advances will not affect the
determ nati on of when a household is destitute. However, if the
travel advance is, by witten contract, an advance on wages that wll
be subtracted from wages | ater earned by the enpl oyee, rather than a
rei mbhursenent, the wage advance shall count as incone. Nevertheless,
the recei pt of a wage advance for the travel costs of a new enpl oyee
shall not affect the deternmi nation of whether subsequent paynents
fromthe enployer are froma new source of income, nor whether a
househol d shall be considered destitute.

Exanpl e

If a household applies on May 10, has received a $50 wage
advance for travel fromits new enployer on May 1, which by
written contract is an advance on wages, but will not start
receiving any other wages fromthe enployer until My 30, the
househol d shall be considered destitute. The May 30 paynent
shall be disregarded, but the wage advance received prior to
the date of application shall be counted as incone.

A househol d's source of income is its enployer. The migrant
farmwrker's source of inconme shall be considered to be the grower
for whomthe mgrant is working at a particular point in time, and
not the crew chief. A migrant who travels with the same crew chi ef
but nmoves from one grower to another grower shall be considered to
have noved from a terninated source of income to a new source of

i ncone.
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